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WE ALL KNOW A YOUNG PERSON
WHO HAD A ROUGH START, WHO
MADE MISTAKES, WHO FEELS HELPLESS
AND ALONE. CAN THEY FIND THEIR
WAY TO A BRIGHT FUTURE?

At Haven House Services,
we know the answer is yes.

A MESSAGE FROM
MICHELLE ZECHMANN
Haven House Services CEO

A HAVEN
FOR HOPE.

A Haven For Second Chances.
For more than 20 years, I’ve worked in both the mental
health and criminal justice fields, with a focus on
juveniles involved in the court system. I’ve seen
firsthand how a label can limit a youth’s future.
At Haven House, we don’t define kids by their present
circumstances or past mistakes. We don’t see the label.
We see their potential.

One thing that defines Haven House:
We don’t give up on the kids. Ever.
For nearly 50 years, we’ve served our community’s youth
and their families who need support, guidance, and the
chance to realize their potential.
Today’s pressures are creating more challenges for
our youth. We are seeing exponential increases in the
number of youth who need help, and there are no signs
of slowing down.
Please join us as we build A Haven For Good. Your
contribution will help us make sure our kids feel safe and
supported, and know they are worthy of success. It will
show them that we all believe they have potential, and
that we want them to see it, too. Together, we can be
their haven for hope.

A HAVEN
FOR THOSE
IN NEED.
ALL YOUTH DESERVE A CHANCE.
BUT MORE AND MORE ARE FALLING
THROUGH THE CRACKS.
The past two years have been especially difficult for our youth.
The population in the Triangle continues to rise while affordable
housing shrinks. And the pandemic that shut down schools and
other social outlets made it incredibly difficult to identify kids
in need and access help for them.
These factors all contribute to the increasing need for
Haven House Services.

We know they’re out there.
And we’ll never give up on them.

CONTRIBUTING FACTORS TO YOUTH IN NEED

PANDEMIC

LACK OF
AFFORDABLE HOUSING

POPULATION
GROWTH

76%

INCREASE IN YOUTH SERVED
IN OUR CRISIS AND HOMELESS
SERVICES PROGRAMS OVER THE
LAST 2 YEARS

33%
INCREASE IN

2021

IN
THE NEED

CRISIS CALLS

TO WRENN HOUSE FY21

SKYROCKETED.

Haven House operates
Wrenn House, the only homeless,
runaway and crisis intervention
program and shelter for youth
ages 10-17 in the Triangle.
Wrenn House is open 24/7,
even during the pandemic.

20%

WE’RE DOING
ALL WE CAN.
BUT WE NEED
TO DO MORE.

27%

increase
in attempted
suicide, the
second-leading
cause of death
for youth
ages 10-173

increase in
homelessness in
Wake County,
pre-pandemic
vs. six months
into the
pandemic1

4,500+
HOMELESS
SCHOOL-AGED
YOUTH IN WAKE
COUNTY

1 8
1

40%

40%
of young people
ages 16-24 report
high levels of
financial difficulty
and cannot pay
their bills and afford
basic healthcare4

spike in
young people
exhibiting
disruptive
behavior
disorders3

number of hours at minimum wage
($7.25/hr) needed each week to afford a
1-bedroom apartment in Wake County2

Raleigh/Wake Partnership to End Homelessness, September 2020. | 2 Out of Reach 2020, NC.
3
The Children’s Hospital Association. | 4 Flanagan, S.K., Margolius, M., Lynch, A.D., & Hynes,
M. (2021). The state of youth employment: Navigating the world of work during COVID-19.
America’s Promise Alliance: Washington, D.C.

A HAVEN
THAT MAKES
A DIFFERENCE.
HAVEN HOUSE PROVIDES SERVICES
AND PROGRAMS THAT DON’T EXIST
ANYWHERE ELSE IN OUR COMMUNITY.
Since 1973, we have developed and provided unique programs
designed to fill critical gaps in services for youth in need.
Over the years, our 11 programs have helped thousands
of youth overcome challenges and find a path to success.

AGENCY-WIDE OUTCOMES ACROSS ALL PROGRAMS*

A HAVEN
FOR SAFETY
A safe, supportive place to stay.
A way to avoid gang activity.
A place to turn to in a crisis.

92%
of youth increased
their independent living
success/skills.

A HAVEN
FOR SUPPORT
A path to finding a stable home.
A chance to access necessary treatment.
A way through and out of the court system.

95%
of youth decreased
their involvement in the
court system.

85%
of youth
improved their
school performance.

A HAVEN
FOR GROWTH
Programs to strengthen families.
Career and leadership opportunities.
Mental and physical health programs.

92%
of youth had an increase in the safety,
stability and supportiveness of their
home/living environment.

*FY21

A HAVEN OF
POSSIBILITIES.
“Sometimes all you
need is one push.”

~DIANA

When Diana found Haven House Services, she was a 19-year-old single mother
with an infant daughter, struggling with family issues and without a stable place to
call home. Some may have seen a girl who had been dealt a poor hand, or
made some poor choices. We saw potential.
A HAVEN FOR DIANA
Diana began working with a Transition in Place (TIP) program case manager who
provided financial assistance with rent and helped her obtain a childcare voucher for
daycare. She was able to purchase a more reliable vehicle and gain access to key
community resources.
A SUCCESSFUL, BRIGHTER FUTURE
Diana has maintained full-time employment, is learning how to budget and pay her
bills on time, and recently found a job that includes benefits for her and her child.
“This program showed me responsibility and independence,” says Diana. “I’ve
become a better mother, friend, support system and more. Without Haven House,
I wouldn’t know how it would feel to call an actual house a home.”
While our success stories are all true, our clients’ names and images may have been
changed to protect (and respect) their privacy.

The Transition in Place Program
helps young adults 18-23—many
of whom are young women who are
pregnant or parenting—transition into
housing, build skills and get the support
needed to sustain housing and pursue
long-term success. In FY20, TIP served
29 young adults and their 20 minor
dependents.

THERE ARE MANY MORE
YOUNG ADULTS LIKE DIANA OUT
THERE. YOU CAN HELP THEM.

100%

83%

55%

100%

of young adults exited
the program to safe
and stable housing.

of young adults with
young children are
employed or are actively
seeking employment.

increased their income
by 25% due to wage increase
or starting new jobs.

of young adults with young children
report increased knowledge, skills and
attitudes related to meeting their child/
children’s developmental needs.

A HAVEN LIKE
NO OTHER.
WE MEET YOUTH WHERE THEY ARE. AND WE DIG DEEP
TO HELP THEM FIND THEIR PATH TO SUCCESS.

“This is not a job. From our staff to our volunteers, it’s a labor of love.”
~MICHELLE ZECHMANN
Haven House Services CEO

UNMATCHED EXPERTISE,
UNIQUE PROGRAMS AND
WHATEVER-IT-TAKES APPROACH
Our leadership team has a wealth of
experience in their areas of expertise.

2020-2021 ANNUAL IMPACT REPORT

Haven House invests in providing
continuous training for our staff
because this ensures we can offer
the best approaches, programs and

1,212
YOUTH SERVED
THROUGH 11 PROGRAMS

1,298

BOARD MEMBER GIVING

But what makes the team unique is an
unparalleled “never give up” philosophy

NEW DONORS

and belief in our youths’ potential. And
this dedication makes a positive impact

1,156

100%

resources for our youth.

CRISIS CALLS ANSWERED
BY CRISIS & HOMELESS
SERVICES PROGRAMS

on our entire community.

3,378
HOURS
of counseling, therapy,
mentoring, case
management services
and more, provided
via telehealth and
in-person sessions

2020-2021 EXPENSES*
Program $3,004,661 79%
Management $480,641 13%
Development $317,617 8%
Total Spent: $3,802,919

*FY21 represents fiscal year 07/01/2020 – 06/30/2021

A HAVEN FOR TODAY
AND TOMORROW.
Our first-ever permanent home is not just a building — it truly is a
haven for our youth in need.
Here, in a space renovated and designed specifically for them, youth
will be able to find the programs, support and resources they need
to overcome their challenges and find a path to success — today
and for years to come.
Under this roof, we will have more space to help more youth, engage
more volunteers in our work, and build programs and services to do
even more for youth in need.
YOUR GIFT ALLOWS US TO BE HERE FOR GOOD
SO WE CAN CONTINUE TO DO GOOD.

Invest in A Haven For Good today.

“All our youth deserve the chance to succeed and reach
their full potential.
Right now, a teenager is living on the streets with no safe place
to go. A youth is facing the juvenile justice system alone. A young
mother is trying to do the best she can for her child but doesn’t
know where to turn. Right here in our community, our youth need
us, and that’s why Haven House needs us right now. I have invested
in A Haven For Good because the success of this campaign means
Haven House will have the space and resources to serve more youth
for years to come.

Join me in giving our youth A Haven For Good.”
~CARMAN LIUZZO
Senior Vice President, Investments at Highwoods Properties
& Board Member

“We believe that our youth are at the heart of our
community.
As a Haven House Services funder since 2017, we are excited to
make a significant investment in the future of our youth through
this capital campaign. Please join us in supporting this important
organization.

Together, we can create A Haven For Good.”
~JILL SWISHER
4 Others Foundation

OUR HAVEN
FOR GOOD.
919.833.3312

1008 Bullard Court
Raleigh NC 27615

HavenForGood.org

HAVEN HOUSE CORE VALUES
Compassion / Commitment / Integrity / Respect
Accessibility / Diversity, Equity & Inclusion / Social Justice

